
































from cashing it. You will have to sign a paper 
stating the check was lost or stolen before DHS can 
write a new one. 

If you find or get the first check after it has been 
stopped, don't cash it. The check is no good. 

What is monthly reporting? 
Some applicants and participants must report 

their income and other information every month. A 
special form will be sent to you at the end of each 
month if you must report monthly. 

Why do I have to turn over my child support to DHS? 
This is required by Iowa law and federal 

regulations. 
When you go on FIP, you are turning over 

("assigning") your rights to get child support to the 
State of Iowa. This means that while you get FIP 
benefits, you get a rebate of up to $50 from current 
support collected and the State keeps additional 
child support collected to pay back the State for the 
FIP benefits you are getting. It also means that 
child support the other parent owes you for times 
you were not on FIP is kept by the State. The State 
does not keep more than the total amount of FIP 
benefits you got. 

If the other parent pays support that is owed for 
the current month and that amount is less than the 
FIP plus the rebate for the month, you get the FIP 
plus the rebate. If the other parent pays the support 
that is owed for the current month and that amount 
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is more than the FIP plus rebate for that month, 
you get the FIP plus rebate and the extra support 
up to the amount owed. If the other parent pays 
support that is more than is owed for the current 
month, the State keeps the money that is more than 
is owed to pay back the State for the FIP benefits 
you got. 

When child support is paid after you go off FIP, 
the State sends you the support for the current 
month. If the other parent pays more support than 
is owed for the current month, the State sends you 
the additional amount for unpaid support that has 
built up since you left FIP. If more support is paid 
than is owed to you, the State keeps the additional 
money to pay back the State for all of the FIP 
benefits you got. This is because any child support 
you assigned to the State that is unpaid when you go 
off FIP is still owed to the State. 

Do I get any child support once it goes to DHS? 
Yes. Up to $50 per month of the child support 

collected by DHS for the current month is paid to 
you. The $50 is not counted against your FIP 
benefits. 

What happens if I get married? 
You must report this to your DHS caseworker. 

You may still be able to get FIP benefits, depending 
on your spouse's income and resources. 

What will happen if I am divorced or separated or have 
never been married and the other parent and I decide to 
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get back together? 

Call your DHS caseworker to find out if you can 
continue getting FIP benefits. Also, contact your 
local child support office. They can give you 
information on how this change affects child 
support the other parent may owe you, including 
information on how to stop the ongoing support 
order. 

What if I need help with funeral costs? 

If you need help with funeral expenses for one of 
your children, contact your DHS caseworker before 
you finish the funeral arrangements. You may be 
able to get help with burial expenses. 

Will liens be placed against my families home? 

The State of Iowa does not place liens against FIP 
participants' property nor does it file claims against 
the estates of FIP participants if they die. 

Can I get help if my child needs to pay for things for 
school? 

If it is not for tuition or every-day supplies (pens, 
notebooks, lunch boxes, etc.) and the material is 
required for all students in the class, you may be 
able to get a special allowance if the cost is 
reasonable. 

Can my family get FIP benefits instead of social 
security? 

You must apply for all other assistance that is 
available to you before you apply for FIP. If your 
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social security payments are small, you may be able 
to get both social security and FIP benefits. 

What is SSI and how does it affect FIP benefits? 
SSI is Supplemental Security Income. A person 

on SSI cannot get FIP at the same time. But, other 
members of the family can get FIP benefits. The 
income the SSI family member gets will not be 
counted when figuring the family's FIP grant. 

POLICY ON NONDISCRIMINATION 
No person shall be discriminated against because of 

race, color, national origin, sex, age, mental or 
physical disability, creed, religion, or political belief 
regarding employment or when applying for or 
receiving benefits or services from the Iowa 
Department of Human Services, or any of its vendors, 
purchase-of-service providers, or contractors. 

If you have any reason to believe that you have been 
discriminated against for any of the above reasons, 
you may write to the Iowa Department of Human 
Services, the Iowa Civil Rights Commission (if you feel 
you were treated differently BECAUSE OF your 
race, creed, color, national origin, sex, religion, or 
disability), and/or the United States Department of 
Health and Human Services. 
IOWA DEPARTMENT OF HUMAN SERVICES 
Office of Equal Opportunity 
Hoover State Office Building 5th Fl 
Des Moines, IA 50319-0114 

IOWA CIVIL RIGHTS COMMISSION 
211 E Maple St 2nd Fl 
Des Moines IA 50309-1858 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
Office for Civil Rights Region VII 

601 E 12th St Rm 248 
Kansas City MO 64106 
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